One Report and GRI:

Summary Lists of 2002 Guidelines and G3 Guidelines

G2

G3

1. Vision and Strategy
Vision & Strategy GRI 1.1
CEO Statement GRI 1.2

2. Profile

Organizational Profile
Name GRI 2.1
Major Products GRI 2.2
Operational Structure GRI 2.3
Divisions/Subsidiaries GRI 2.4
Countries of Operation GRI 2.5
Legal Form GRI 2.6
Markets GRI 2.7
Scale Product/Assets GRI 2.8(a)
Scale - Country/Regions GRI 2.8(b)
Stakeholders GRI 2.9
Report Scope

Contact Person GRI 2.10
Reporting Period GRI 2.11
Previous Report GRI 2.12
Report Boundaries GRI 2.13
Structural Changes GRI 2.14
Reporting Basis GRI 2.15
Restatements GRI 2.16

Report Profile
Reasons for No GRI GRI 2.17

Criteria & Definitions GRI 2.18
Changes from Previous GRI 2.19
Assurance Policies GRI 2.20
Independnt Assurance GRI 2.21
Additional Information GRI 2.22

3. Governance Structure and Management Systems

Structure and Governance
Governance Structure GRI 3.1
Independent Directors GRI 3.2
Board Expertise GRI 3.3
Board Processes GRI 3.4
Financial Incentive GRI 3.5
Oversight Structure GRI 3.6
Principles/Policies GRI 3.7
Shareholder Access GRI 3.8

Stakeholder Engagement
Stakeholder Basis GRI 3.9
Stakeholder Consult GRI 3.10
Stakeholder Info Type GRI 3.11
Information Use GRI 3.12

Overarching Policies and Management Systems

Risk Management GRI 3.13
External Principles GRI 3.14
Principal Membershp GRI 3.15
Managing Impacts GRI 3.16
Indirect Impacts GRI 3.17

1. Strategy and Analysis
CEO Statement GRI 1.1
Key Impact, Risk, Opp GRI 1.2

2. Organizational Profile
Name GRI 2.1
Primary Brands, Services GRI 2.2
Operational Structure GRI 2.3
Headquarters GRI 2.4
Countries of Operation GRI 2.5
Legal Form GRI 2.6
Markets Served GRI 2.7
Scale of Organization GRI 2.8
Significant Changes GRI 2.9
Awards Received GRI 2.10

3. Report Parameters

Report Profile
Reporting Period GRI 3.1
Previous Report GRI 3.2
Reporting Cycle GRI 3.3
Contact Point GRI 3.4
Report Scope and Boundary

Define Report Content GRI 3.5
Boundary of Report GRI 3.6

Limit on Report Scope GRI 3.7
Basis for Reporting GRI 3.8

Measure, Calculate GRI 3.9

Restatements GRI 3.10

Changes from Previous GRI 3.11
Assurance

Assurances Practices GRI 3.13

4. Governance, Commitments, and Engagement

Governance
Structure, Committees GRI 4.1
Chair/CEO Separation GRI 4.2
Board Members GRI 4.3
Communicate with Board GRI 4.4
Compensation Linkage GRI 4.5
Conflicts of Interest GRI 4.6
Board Qualifications GRI 4.7
Econ Env Soc Values GRI 4.8
Econ Env Soc Oversight GRI 4.9
Board Evaluation GRI 4.10

Commitments to External Initiatives
Precautionary Approach GRI 4.11
Principles Endorsed GRI 4.12
Memberships GRI 4.13

Stakeholder Engagement
Stakeholders Engaged GRI 4.14
Identify Stakeholder GRI 4.15
Stakeholder Engagement GRI 4.16
Engagement Result GRI 4.17
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G2 G3
Major Decisions GRI 3.18 5. Management Approach and Performance Indicators
Programs/Procedures GRI 3.19 Economic
Certification Status GRI 3.20 Economic: Disclosure on Management Approach

5. Performance Indicators Economic DMA GRI EC

Economic Performance Indicators Economic Performance Indicators

Direct Economic Impacts
Customers
Net Sales GRI EC1
Geographic Markets GRI EC2
Suppliers
Cost of Goods GRI EC3
Contract Payment GRI EC4
Supplier Breakdown GRI EC11
Employees
Payroll/Benefits GRI EC5

Providers of Capital
Interest and Dividends GRI EC6

Retained Earnings GRI EC7
Public Sector

Taxes GRI EC8

Subsidies GRI EC9

Donations GRI EC10

Non-Core Business GRI EC12

Indirect Economic Impacts
Indirect Economic GRI EC13

Environmental Performance Indicators
Environmental
Materials
Materials Used GRI EN1
Use of Waste Material GRI EN2
Energy
Energy Use GRI EN3
Indirect Energy Use GRI EN4
Renewable/Efficiency GRI EN17
Product Requirements GRI EN18
Other Indirect Energy GRI EN19
Water
Water Use GRI EN5
Affected Water GRI EN20
Available Water GRI EN21
Water Reuse GRI EN22
Biodiversity
Land/Biodiversity GRI EN6
Biodiversity Impacts GRI EN7
Land/Production GRI EN23
Impermeable Surface GRI EN24
Protected Areas GRI EN25
Habitat Change GRI EN26
Restore Areas GRI EN27
Endangered Species GRI EN28
Business Units GRI EN29
Emissions, Effluents, and Waste
Greenhouse Gas GRI EN8
Ozone Depletion Sub GRI EN9

Aspect: Economic Performance
Econ Value Generated GRI EC1
Clim Change Finan Risk GRI EC2
Benefit Plan Coverage GRI EC3
Govt Finan Assist GRI EC4

Aspect: Market Presence
Entry Wage Ratios GRI EC5
Local Supplier Use GRI EC6
Local Hiring GRI EC7

Aspect: Indirect Economic Impacts

Local Investment Impact GRI EC8
Indirect Econ Impact GRI EC9

Environmental

Environmental: Disclosure on Management Approach

Environmental DMA GRI EN

Environmental Performance Indicators

Aspect: Materials
Materials Used GRI EN1
Use of Recycled Input GRI EN2
Aspect: Energy
Direct Energy Use GRI EN3
Indirect Energy Use GRI EN4
Energy Saved GRI EN5
Product Energy Save GRI EN6
Reduce Indirect Energy GRI EN7
Aspect: Water
Water Withdrawal GRI EN8
Water Sources Affected GRI EN9
Water Reused GRI EN10
Aspect: Biodiversity
Biodiverse Land GRI EN11
Impact on Biodiversity GRI EN12
Restored Habitats GRI EN13
Biodiversity Strategy GRI EN14
Endangered Species GRI EN15
Aspect: Emissions, Effluents, and Waste
Direct, Indirect GHG GRI EN 16
Other Indirect GHG GRI EN17
GHG Reductions GRI EN18
Ozone Deplete Emit GRI EN19
NOx, SOx, Other GRI EN20
Water Discharge GRI EN21
Total Waste GRI EN22
Significant Spills GRI EN23
Hazardous Waste GRI EN24
Water Discharge Impact GRI EN25
Aspect: Products and Services
Mitigate Product Impact GRI EN26
Reclaim Product Sold GRI EN27
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G3

Air Emissions GRI EN10

Total Waste GRI EN11

Discharge/Water GRI EN12

Chemical Spills GRI EN13

Indirect GHG Emissns GRI EN30

Hazardous Waste GRI EN31

Impacted Ecosystems GRI EN32
Suppliers

Supplier Performance GRI EN33
Products and Services

Fleet Details GRI/SS SS

Product emissions GRI/SS SS

Fuel Efficiency GRI/SS SS

External CO2 GRI/SS SS

External noise GRI/SS SS

Material content GRI/SS SS

Environmental Impacts GRI EN14

Reclaimable Percent GRI EN15
Compliance

Environ Non-Comply GRI EN16
Transport

Transportation GRI EN34
Overall

Total Expenditure GRI EN35

Social Performance Indicators
Labor Practices and Decent Work

Employment

Workforce GRI LA1

Net Job Creation GRI LA2

Benefits GRI LA12
Labor/Management Relations

Employee/Union GRI LA3

Restructuring GRI LA4

Worker Representatn GRI LA13
Health and Safety

Recorded Accidents GRI LA5

H&S Committees GRI LA6

Injury Rates GRI LA7

HIV Policies GRI LA8

ILO Compliance GRI LA14
Union Agreements GRI LA15

Training and Education
Average Training Hours GRI LA9

Employee Programs GRI LA16
Learning Programs GRI LA17
Diversity and Opportunity
Equal Opportunity GRI LA10
Governance Composition GRI LA11
Human Rights
Strategy and Management
Human Rights Policies GRI HR1
HumRghts Decisions GRI HR2
Supply Chain GRI HR3
Employee Training GRI HR8

Aspect: Compliance
Environ Law Non-Comply GRI EN28
Aspect: Transport
Transport Impact GRI EN29
Aspect: Overall
Environ Protect Expend GRI EN30
Labor Practices and Decent Work
Labor Practices/Decent Work: Disclosure on Mgt. Approach
Labor Practices DMA GRI LA
Labor Practices and Decent Work Performance Indicators
Aspect: Employment
Total Workforce GRI LAl
Employee Turnover GRI LA2
Employee Benefits GRI LA3
Aspect: Labor/Management Relations
Coll Bargain Coverage GRI LA4
Min Notice Period GRI LA5
Aspect: Occupational Health and Safety
H&S Committees GRI LA6
Injury Fatality Rates GRI LA7
Serious Disease Init GRI LA8
Trade Union H&S GRI LA9
Aspect: Training and Education
Average Hours Training GRI LA10
Skills Manage Program GRI LA11
Formal Review GRI LA12
Aspect: Diversity and Equal Opportunity
Diversity Indicators GRI LA13
M/F Salary Ratio GRI LA14
Human Rights
Human Rights: Disclosure on Management Approach
Human Rights DMA GRI HR
Human Rights Performance Indicators
Aspect: Investment and Procurement Practices
Invest Agree HumRights GRI HR1
Supplier Screening GRI HR2
HumRights Train Time GRI HR3
Aspect: Non-Discrimination
Discriminate Incidents GRI HR4

Aspect: Freedom of Association & Collective Bargaining
Collective Barg Risk GRI HR5

Aspect: Child Labor
Child Labor Risk GRI HR6

Aspect: Forced and Compulsory Labor
Forced Labor Risk GRI HR7
Aspect: Security Practices
Security Training GRI HR8
Aspect: Indigenous Rights
Indigenous Violations GRI HR9
Society
Society: Disclosure on Management Approach
Society DMA GRI SO
Society Performance Indicators
Aspect: Community
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Nondiscrimination
Discrimination Prevent GRI HR4
Freedom of Association and Collective Bargaining
Free Association GRI HR5
Child Labor
Child Labor GRI HR6
Forced and Compulsory Labor
Forced Labor GRI HR7
Disciplinary Practices
Appeal Process GRI HR9
NonRetaliation Polcy GRI HR10
Security Practices
Human Rights Training GRI HR11
Indigenous Rights
Indigenous People GRI HR12
Community Grievance GRI HR13
Community Reinvest GRI HR14
Society
Community
Community Impacts GRI SO1
Awards GRI SO4
Bribery and Corruption
Bribery GRI SO2
Political Contributions
Lobbying GRI SO3
Political Donations GRI SO5
Competition and Pricing
Anti-Trust GRI SO6
Anti-Competitive GRI SO7
Product Responsibility
Customer Health and Safety
Customer Protection GRI PR1
Safety NonCompliance GRI PR4
Complaints Upheld GRI PR5
Code Compliance GRI PR6
Products and Services
Labeling GRI PR2
Label Non-Compliance GRI PR7
Customer Satisfaction GRI PR8
Advertising
Advertising GRI PR9
Ad Non-Compliance GRI PR10

Respect for Privacy
Consumer Privacy GRI PR3

Privacy Breaches GRI PR11
Sector Supplements
Automotive
Financial Services
6. Industry Specific Data
6.7 Telecommunications
6.7.1 Fixed-Line Communications
6.7.2 Wireless Communications

Impacts On Community GRI SO1
Aspect: Corruption
Corruption Risk GRI SO2
Anti-Corruption Training GRI SO3
Corruption Response GRI SO4
Aspect: Public Policy
Public Policy Position GRI SO5
Political Contribution GRI SO6
Aspect: Anti-Competitive Behavior
Monopoly Litigation GRI SO7
Aspect: Compliance
Law Non-Comply Fines GRI SO8
Product Responsibility
Product Resp.: Disclosure on Management Approach
Product Responsibility DMA GRI PR
Product Responsibility Performance Indicators
Aspect: Customer Health and Safety
Product Safety Assess GRI PR1
Product H&S Non-Comply GRI PR2
Aspect: Product and Service Labeling
Product Info Labeling GRI PR3
Labeling Non-Compliance GRI PR4
Customer Satisfaction GRI PR5
Aspect: Marketing Communications
Market Comm Programs GRI PR6
Market Comm Non-Comply GRI PR7
Aspect: Customer Privacy
Customer Privacy Breach GRI PR8
Aspect: Compliance
Total Non-Comply Fines GRI PR9
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